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Notice

How to Change your Student Password

Dear students,

For security reasons, you are advised to change your password on the e-learning platform,
to a stronger password. This is to avoid someone using your login details to access your
e-learning platform suspiciously. Remember that your tests and assignments are handled
on this platform.

Please change your password now, by following the steps below, and keep your login
details undisclosed to anyone.

How to Change your Password.
Have your Cellphone number and email address ready.
1. Click on this link: www.office.com/
Or copy-and-paste the link info an Internet Browser.

2. You will get the page below. Click on Sign In.

! Office 365 Login | Microsoft Offic X +

:
=. Microsoft | Office Products ~  Resources v More v All Microsoft ~ :\\}'M)

Welcome to Office

Your place to create, communicate, collaborate, and get great work done.
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3. Enter you student email address. i.e. yourstudentnumber@students.unam.na

Remember to use your own student number.

B® Microsoft

Sign in

20207g@students.unam.na

No account? Create one!

Can’t access your account?

Sign-in options

4. Enter your UNAM student portal password, and click on Sign In.

B Microsoft
&« @students.unam.na

Enter password

Forgot my password
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5. You will get the screen below. Click on Next

B2 Microsoft

«@students.unam.na

More information required

Your organization needs more information to keep
your account secure

Use a different account

Learn more

Terms of use  Privacy & cookies

6. You will get the screen below.
= [VLET ?

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Phone

You can prove who you are by answering a call on your phone or texting a code to your phane.
What phone number would you like to use?

United States (+1) v Enter phone number

@ Text me a code
() Call me

Message and data rates may apply.

L want to set up a different method Skip setup

o Select Namibia (+264).
o Enter your cellphone number.

o Make sure that “Text me a code” is selected and click on NEXT.
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Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Phone

You can prove who you are by answering a call on your phone or texting a code to your phone.
What nhane nimher wnld vo like #0 1ise?

Namibia (+264) v 08155486984

@ Text me a code

O Call me

Message and data rates may apply.

Next

o You will get the screen below.
o Check your phone and copy the number sent to you on SMS.
= Unam ?

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Phone

We just sent a 6 digit code to +264 087" Enter the code below.

Enter code

Resend code

Back Next

e Enter the code you received on SMS here and click Next
= Unam 2

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Phone

We just sent a 6 digit code to +264 0% - 7. Enter the code below.
975376

Resend code

Back Next

e You will get this screen below when the process is successful.
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— VLE]] ?
Keep your account secure
‘Your organization requires you to set up the following methods of proving who you are.

Success!

Great job! You have successfully set up your security info. Choose "Done” to continue signing in

Default sign-in method: Phone - text 081

% Phone
+264 0812

— Unam 2

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Phone

SMS verified. Your phone was registered successfully

Next

7. You will get the Welcome screen, like the one below.
Click on the X button to Exit.

B8 Microsoft X

Welcome, 200741845
Let Office 365 help you get your
classwork done

® e 0 0 0
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8. You will get the screen below. In the top right hand corner click on the Settings icon.

Settings icon looks like this

&

Office 365 £ Search
Good morning’ Install Office -
Start new Outlook OneDrive Word Excel
- S o » Wi
PowerPoint OneNote SharePoint Teams Sway
All apps
Recent  Pinned Shared with me Discover T

Settings x

Themes

View all

Dark Mode

Password

Change your password —>

Contact preferences

Update contact preferences —

9. You will get the screen below.

Click on Change password

Office 365

New to Office 3652

This is your Office 365 home page—where you can see
and access all of your Office 365 apps. If it's empty, it

could be that your user license was very recently assigned
to you. Wait 10 minutes and refresh this page. If you still
don't see any apps, contact your IT department. They can
help you get up and running.

Good afternoon Install Office

M Feedback

& " @
Settings X

Themes

- O m*
offi = /74
- - — iw/ J L}" :

i ) :
= ot 7R 08 L

View all

®

Dark Mode

Password

I Change your password —> I

Contact preferences

Update contact preferences —>
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10. You will get the screen below.

Enter your Old Password (the UNAM student portal one).

Enter a New Password, and Confirm the new password.

change password

User ID
5@students.unam.na

Old password

Create new password

Confirm new password

m :anCEI

Keep your new password safe!

Your new password must be:

1.

A @ N

6 (Minimum) — 16(maximum) characters long.

Use Symbols like (@ # S % N & *
Use numbers.

Use uppercase and lowercase letters.
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